
Phoenix Metro Area

Manufacturing

A new Motorola Technical Operations
Center in south Phoenix is expected to cre-
ate up to 80 jobs when it opens in early Feb-
ruary.  The 20,000-square-foot facility, which
will be located within a state “enterprise
zone” at 2241 S. Seventh St., will test and re-
pair products made by Motorola’s Computer
Group.  The Greater Phoenix Urban
League will help recruit staff for the techni-
cal center from workers living within the en-
terprise zone, which is bounded by Van
Buren Street, Southern Avenue, 32nd Street,
and 35th Avenue.  Among positions that will
be filled are material handlers, repair tech-
nicians, and administrative personnel.
More information about the project can be
obtained by calling the Urban League at
602-254-5611 or accessing the following Web
address: mcg.mot.com.

Construction

In the aftermath of Proposition 302’s pas-
sage, which will finance an Arizona Cardi-
nals football stadium and baseball spring
training facilities in the Valley, a number of
local construction companies are salivating at
the chance to get a “piece of the action.”
Scottsdale-based Hunt Construction Group
has been chosen as the designer and
builder of the $331 million football edifice,
but there will be an opportunity for a number
of construction companies to be chosen for
lucrative subcontracting work. CMX Sports
of Phoenix is considered one of the leading
contenders to build a spring training facility in
Surprise that will be shared by the Texas
Rangers and Kansas City Royals.

Finance, Insurance, and Real Estate

Charles Schwab & Co. expects to increase
its Valley workforce by 1,000 within a year,
bringing its total Arizona employment to
4,400.  Most of the new jobs will involve ad-
ministrative, technical, and operational
functions, while a majority of the current
3,400 workers are in customer-service posi-
tions.  The San Francisco-based financial ser-
vices business has four offices in the Phoenix
metro area, with most of its employment con-
centrated in the 24th Street and Camelback
Road corridor.

Services

Toyota Financial Services USA plans to
open a Western Region customer-service
center in the Phoenix metro area by the end
of 2001.  The facility, which will deal with
collections, leasing agreements, and other ad-
ministrative and customer-service functions,
will employ up to 400 people.  Most of the
management positions will be filled within
the company, which currently operates one
service center in Cedar Rapids, Iowa.  Toyota
also has an automotive proving ground in
Wittman, Ariz., about 50 miles northwest of
Phoenix.

St. Louis-based Express Scripts, which han-
dles pharmacy claims and mail-order pre-
scriptions, expects to open a customer-ser-
vice operation in Tempe in 2002. Up to
700 employees will work at a 100,000-
square-foot building formerly leased by
MicroAge — which is currently under bank-
ruptcy protection (see below) — at 3001 S.
Priest Ave.  Jobs will be offered to both trans-
ferees from Express Scripts’ seven other cus-
tomer-service operations and new hires.  The
Tempe site will be the company’s largest call
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center.  Express Scripts has more than 40 mil-
lion customers.

As part of its Chapter 11 bankruptcy reorgani-
zation, Tempe-based MicroAge Inc. wants to
sell a subsidiary that provides computer in-
stallation and maintenance for its business cus-
tomers. The sale of MicroAge Technology
Services to Sarcom Desktop Solutions Inc. of
Columbus, Ohio, would be the second division
MicroAge has divested in its effort to success-
fully reemerge from bankruptcy protection.
According to a story in the East Valley Tribune,
Sarcom is interested in keeping the Tempe
portion of the operation, which employs 300
of the unit’s 1,300 worldwide employees. Pre-
viously, MicroAge sold off its technical-support
call-center operation, which employs 1,100 in
Tempe, Las Vegas, and Santa Maria, Calif., to a
subsidiary of United Parcel Service. The sale
of the two units would leave MicroAge with
three divisions — Pinacor, which sells com-
puter and communications equipment to re-
sellers, dealers and system integrators; Quality
Integration Services, which sets up computer
systems for businesses; and Eleris, a busi-
ness-to-business Internet service.

Tucson Metro Area

Manufacturing

A Taiwan-based company that makes the
metal chassis for digital cable converter boxes
opened a 70,000-square-foot plant in Tuc-
son in late October.  Named after its founder,
Chenga Fwa Industrial Co. moved its oper-
ations 8,000 miles from Taipei so that it could
be closer to its primary client, Motorola,
which has a manufacturing operation in
Nogales, Mexico.  Initially, the plant hired
about 30 production workers who operate
two robotic assembly lines, but the company
expects that number to more than triple
within a year.

Trade

South Tucson’s first major supermarket
opened its doors in late November, bringing
better shopping selection and 150 jobs to

the impoverished small community. Food
City, a division of Bashas’ grocery store, built
a 48,000-square-foot store at the Fiesta
Mercado Shopping Center, 2950 S. Sixth Ave.
The chain, which operates 26 stores in Ari-
zona, offers a significant amount of Mexican
food products, including tortillas made at an
on-site tortilla factory.

Balance of State

Mining

An international oil and gas exploration com-
pany wants to move its corporate head-
quarters from Texas to Prescott.  Based in
Houston and Dallas, Matco Inc. wants to
build a 300,000-square-foot office, plus a
helipad and several homes.  Matco, which
currently has a field office with 16 employees
in Prescott, expects the headquarters would
employ up to 375 people.  The 23-year-old
company, which has operations throughout
the Middle East, had tried to move to Prescott
in 1999, but was unable to secure the land.  It
is now looking at a different piece of prop-
erty (130 acres in the Sierry Peaks area of
west Prescott), and hearings are expected to
be held before the Prescott Planning and
Zoning Commission in mid-December.
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